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Preface 
 
 
This report is the result of the technical assistance provided by the Economic Modernization 
through Efficient Reforms and Governance Enhancement (EMERGE) Activity, under contract 
with the CARANA Corporation, Nathan Associates, Inc., and The Peoples Group (TRG) to the 
United States for International Development, Manila, Philippines (USAID/Philippines) (Contract 
No. AFP-I-00-03-00020-00 Delivery Order 800).  The EMERGE Activity is intended to 
contribute towards the Government of the Republic of the Philippines (GRP) Medium Term 
Philippine Development Plan (MTPDP) and USAID/Philippines’ Strategic Objective 2, 
“Investment Climate Less Constrained by Corruption and Poor Governance.” The purpose of the 
activity is to provide technical assistance to support economic policy reforms that will cause 
sustainable economic growth and enhance the competitiveness of the Philippine economy by 
augmenting the efforts of Philippine pro-reform partners and stakeholders.  
  
The Director of the Department of Trade and Industry (DTI) Bureau of Product Standards (BPS), 
Director Jesus Motoomull, requested EMERGE assistance by letter dated July 12, 2006, to 
establish a Standards and Conformance (S&C) Portal to help increase the compliance of the 
business community with the commodity standards and technical regulations of the Philippines 
and of the country’s major trading partners.  The task was undertaken in two phases:   
 
Phase 1:  Specification of the Functional and System Design of the S&C Portal 
Phase 2:  Development and Establishment of the S&C Portal 
 
Upon the successful completion of Phase 1, which was the subject of an earlier report, Director 
Motoomull requested continued EMERGE assistance for Phase 2 by letter dated December 15, 
2006.  Mr. Oliver A. Malabanan, an information technology specialist, was contracted as the lead 
consultant for both tasks.  This is his final report for Phase 2.   
 
The views expressed and opinions contained in this report are those of the author and are not 
necessarily those of USAID, the GRP, EMERGE or the latter’s parent organizations.   
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1.0 Introduction 
1.1. Background of the Technical Assistance 

The Director of the Bureau of Product Standards (BPS), Director Jesus 
Motoomull, requested the assistance of EMERGE in increasing the 
compliance of the business community with the standards and technical 
regulations of the Philippines as well as that of the country’s major trading 
partners.  Philippine manufacturers, producing for the local market have to 
comply with the country’s standards and technical regulations.  Likewise, 
Philippine exporters have to conform to their export markets’ standards and 
technical regulations before their products are allowed entry.  
Philippine exporters often face red tape and bureaucratic difficulties when 
introducing their products into a new market.  Different countries have 
different regulations governing the technical requirements for products and 
can be difficult and expensive for exporters to understand and comply with 
these regulations.  In the light of the continued refinement of the WTO 
Agreements on Technical Barriers to Trade (TBT), TBTs still continue to exist 
and impose unnecessary and significant costs on producers and exporters. 
TBTs come in the form of technical regulations, standards and conformity 
assessment procedures.   
While compliance with standards is voluntary, this is not so for technical 
regulations.  The latter are mandatory measures required by government to 
ensure that products do not adversely affect legitimate public policy concerns, 
such as the protection of human health and safety and the environment.  An 
export product will be denied entry for non-compliance with technical 
regulations.   
The increasing use of technical regulations along with the successive 
reduction in tariffs and their impact on market access have resulted in TBTs 
becoming one of the major impediments to the international flow of goods.  
Philippine exporters encounter a number of difficulties in complying with the 
standards and technical requirements of their export markets.  
First, there are no available national inventory of technical regulations, 
standards and conformity assessment procedures affecting exports. 
Oftentimes, queries remain unanswered due to one or more of the following 
reasons: (i) information is not known to the agency receiving the query; (ii) 
level of implementation at the national level itself is low; (iii) regulation has 
not been updated in relation to related or referred standards as and when they 
are revised.    
Second, there is no mechanism for involving the business community in 
making comments on national and foreign notifications from the WTO about 
TBT.  The TBT Agreement contains transparency provisions that seek to 
reduce discriminatory or trade restrictive measures at an early stage in the 
regulatory process, so that the Philippine industries are not faced with 
unnecessary obstacles to trade. Transparency in this context is closely linked 
with notification requirements. Thus, concerned stakeholders are urged to 
request copies of texts of the proposed measures, review and comment on 
those areas that may have an impact on international trade.    
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To assist Philippine exporters comply with the requirements of importing 
countries, it is essential that these stakeholders have extensive access to 
information about standards, both national as well as international, and various 
regulations relating to trade. Likewise, the BPS, as the National Standards 
Body of the Philippines and the National Notification Authority and Enquiry 
Point under the WTO TBT Agreement, needs to upgrade its existing IT 
equipment to disseminate information in order to fulfill its obligations and 
benefit from the TBT notification provisions.   
In response to the request of Dir. Jesus Motoomull, EMERGE has been 
providing technical assistance (TA) to the Bureau of Product Standards (BPS) 
since early 2006. EMERGE TA comes in two phases.   

Phase 1 – Development of Specifications for the S&C Portal 
Phase 2 – Development and Establishment of the S&C Portal 

Phase 1 has been concluded in December 2006.  It involved the specification 
of the functional and systems design of the standards and conformance (S&C) 
portal.  In coming up with the functional and systems design, an assessment 
was first made on the current procedures and practices of the BPS in providing 
its services to the business community.  Improvements on how to better 
address the business community’s needs were then incorporated into the 
design of the portal.   
The complementary assistance agreed upon by EMERGE and ECA led to the 
decision of a single supplier for the portal for BPS. SYSTEMA Computer 
Solutions Corp. (SYSTEMA) was contracted by EMERGE and ECA to 
develop the S&C Portal.  SYSTEMA will use a product called JOOMLA.  
While JOOMLA is an open source software, provides a rich application 
framework for any customization that is required.   
After the successful completion of Phase 1, Dir. Motoomull requested 
EMERGE to continue with its TA.  The implementation of Phase 2 is 
necessary in order to realize the objectives of the TA. 
Phase 2 of TA developed the S&C portal specified in Phase 1. The BPS will 
host and run the portal and its services.  The hardware requirements of the 
portal will be funded under the Bangko Sentral ng Pilipinas (PSP) Export 
Promotion Fund.     
. 

1.2. Objectives and Components of the Technical Assistance 
As an implementing activity of the Phase 1 Technical Assistance, Phase 2 
Technical Assistance aims to: 
1. To develop the S&C portal following the specifications and design 

developed under Phase 1; 
2. To encode and covert the documents, databases and other records on 

standards and technical regulations into forms that can be migrated and 
loaded into the portal;  

3. To enhance the capability of the Philippine National Technical Barriers to 
Trade Coordinating Committee;  
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The Phase 2 Technical Assistance is divided into four (4) components: 
Component 1:  

 Systems Development and Customization (see Section 1.2.1 and 2.0) 
Component 2:   

 Data Conversion and Content Development (see Section 1.2.2 and 4.0) 
Component 3:   
Enhancement of the Capability of the Philippine National Technical Barriers 
to Trade Committee (TBTCom) (see Section 1.2.3 and 5.0) 
Component 4:   

 Pilot Testing and Launching of the Portal (see Section 1.2.4 and 6.0) 
With only a five (5)-month duration for the assistance, components 1, 2 and 3 
were implemented simultaneously and the launching of the portal (component 
4) scheduled at the end of the TA.  

1.2.1. Systems Development and Customization 
Phase 1 of TA has identified seven (7) major systems for the portal: (i) content 
management system; (ii) database management system; (iii) notification/alert 
and commenting system; (iv) catalogue on-line or library system; (v) 
document management system; (vi) message forums and (vii) web store. 
Based on the agreed division of scope of TA between EMERGE and ECA in 
Phase 1, for Component 1 of Phase 2 TA, EMERGE covered the development 
of systems (iv) to (vii). 
SYSTEMA made available the portal in progress 24x7 to BPS during the 
duration of the Phase 2 TA for BPS’ regular review and assessment of the 
portal. BPS’ assessment is an important element to expedite the necessary 
adjustment and corrections needed in the S&C Portal.  
Similarly, the implementation of the payment gateway which depends on the 
completion of negotiations of BPS with its chosen payment gateway provider 
was agreed to be given a cut-off period of April 30, 2007 to give the supplier 
of the portal lead time to implement and test the payment gateway. Thus, web 
store capability will be limited to online ordering should the payment gateway 
not be available by April 30, 2007. 

1.2.2. Data Conversion and Content Development 
The portal is dependent on the value and quality of its information content.  
The contents come in three (3) types: database, documents and articles.  These 
three will be processed, encoded and converted into forms that can be loaded 
and migrated to the portal. 
Component 2 of the TA includes the following activities: (i) inventory of 
existing resources (databases and documents) at the BPS; (ii) re-writing and 
creation of new content; (iii) digitization of existing documents; (iv) 
conversion of existing databases; (v) indexing of the Philippine National 
Standards (PNS); and (vi) migration of resources into the portal. 
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To reduce the risk on the TA, data, document and content conversion and 
migration into the portal (Component 2) was limited to those that BPS 
prepared and submitted to EMERGE. The inventory of content, databases and 
Philippine National Standards (PNS) that were migrated into the portal 
depended on the availability of these resources to EMERGE.  

1.2.3. Enhancement of the Capability of the Philippine National Technical 
Barriers to Trade Committee (TBTCom) 
The establishment of the Philippine National TBT Coordinating Committee is 
part of the country’s commitment to the WTO Agreement on TBTs.  The 
Committee will be one of the primary users of the portal. To establish and 
enhance the capability of the TBTCom, EMERGE assistance came in the form 
of support of/for the following: 
a. Workshops and meetings to organize the National TBT Coordinating 

Committee  
b. Drafting of the Memorandum of Agreement (MOA) among the members 

of the National TBT Coordinating Committee to ensure their commitment 
to the work of the committee.  

c. Preparation of the National TBT Coordinating Committee Manual of 
Procedures  

d. Formation of a network of Technical Experts that will provide comments 
on the proposed standards, technical regulations and conformity 
assessment procedures by other WTO members.   

1.2.4. Pilot Testing and Launching of the Portal 
As the portal was being developed, the S&C Portal Steering Committee 
members were given access to the portal for them to comment and evaluate its 
features and functionalities. Several pilot testing sessions were conducted in 
May 2007 with the Steering Committee, representatives from exporters, and 
BPS Action Teams.  
The portal was successfully launched on June 28, 2007 attended by DTI 
Secretary Peter Favila and USAID Acting Mission Director Daniel Moore II, 
and around 400 Exporters. The number of calls and inquiries in BPS about the 
official public release of portal and the several interests for the portal to be 
road-showed to the different regions and industry organizations proved the 
importance of the S&C portal to its stakeholders 
 

1.3. Other Highlights of the Technical Assistance Phase II 
To reduce the possible risk concerning development delay in the S&C Portal, 
EMERGE extended its assistance to SYSTEMA to expedite some of their 
development activities and to possibly reduce the hurdles that are surfacing 
affecting the development of the S&C portal: 
a. Development of their Gap-Analysis Report 
b. Hardware Proposal 
c. Database Design 
d. Development of feature prototypes 
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To bridge the gap between the International Classification Code (ICS) being 
used by the BPS and and Harmonized System (HS) being used by the business 
community, a concordance between the two classification systems must be in 
place. With the concordance implemented in the Portal, product search 
between HS and ICS would be made possible.  
Thus, BPS formed the HS-ICS Concordance Task Force composed of 
representatives from the following government agencies: 
a. Bureau of Product Standards (DTI-BPS) 
b. Bureau of Export Trade Promotions (DTI-BETP) 
c. Bureau of Food and Drugs (DOH-BFAD) 
d. Bureau of Customs (DOF-BOC) 
e. Bureau of Agricultural and Fisheries Products Standards (DA-BAFPS) 
f. Tariff Commission (TC) 
g. National Statistical Coordinating Board (NSCB) 
h. National Statistics Office (NSO) 
This concordance effort is the first attempt of the government to harmonize 
the HS and ICS product codes.  

1.4     Expected Outputs 
 Outputs of the Phase 2 TA include: 

a. The S&C portal 
b. MOA on the TBT Committee (see Appendix A and B) 
c. Network of technical commentators and advisers on standards and 

technical regulations (see Appendix D) 
d. Guidelines on commenting on WTO notifications on standards and 

technical regulations (see Appendix C) 

1.5   Composition of the EMERGE Technical Team 
EMERGE hired the services of the following to work on the different 
components of the TA:  

 Oliver Malabanan – Project Team Leader. 
 Component 1: Systems Development and Customization 

Joanne Samuya  Albert Acejo   
Component 2: Data Conversion and Content Development 
Joanne Samuya -Database Development and Migration 
Albert Acejo -HS-ICS Concordance Database 
Ronald Semilla -Philippine National Standards 
Fraly Barin -Content Development & Migration 
Lourdes Noveno -Database of Trade Information Resources 
Component 3: Enhancement of the Capability of the Philippine National 
Technical Barriers to Trade Committee (TBTCom) 
Lourdes Noveno Evelyn Aban 
Component 4: Pilot Testing and Launching of the S&C Portal 
All members of the team 
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2.0 Systems Development and Customization 
During the Phase 1 of the Technical Assistance, the overlap of assistance 
between EMERGE and ECA led to the decision of a complementary 
assistance and a single supplier to develop the S&C Portal. With this, 
SYSTEMA Corp. as the contracted supplier for ECA became the chosen 
supplier for EMERGE. 
Part of the pre-Phase 2 activities conducted in preparation for the development 
of the S&C Portal is SYSTEMA’s evaluation of the features and functionality 
of the S&C portal against the capability of the technological platform and 
portfolio. Several meetings were held with BPS and SYSTEMA to discuss the 
scope of work and the expectations on the features and functionalities of the 
S&C Portal. EMERGE documents pertaining to the identification of features 
and functionalities of the S&C portal were transmitted to SYSTEMA for their 
review and drafting of proposal and project costing for EMERGE.  
As part of reducing the risk in the development of the S&C portal, an Alpha, 
Beta and Gamma Prototypes were identified to provide a venue for the S&C 
Portal Steering Committee and BPS to evaluate the portal and made the 
necessary comments and evaluation. Specifically: 
a. Alpha Prototype 

Will demonstrate the skeletal structure of S&C Portal and the draft 
functionalities and functions highlighting the following facilities: 
o Content Management System 
o Alert and Notification System 
o Document Management System 
o Message Board (or Message Forums) 
o User Profiling via My S&C 
o Search Mechanism 

b. Beta Prototype 
Enhanced Alpha Prototype with the addition of the following facilities: 
o Online Database and Data Management Functions 
o Central Inquiry and Complaint Center 

c. Gamma Prototype 
Version 1.0 of a Complete and Fully Integrated S&C Portal, requiring 
adjustments to be ready for launching on June 2007 

 

2.1. Features of the S&C Portal 
In order to keep the business community aware of different facets related to 
standards and conformance, facilities should be in place for the proper 
publication of information and data. To elicit the business community’s 
participation, it is important that aside from awareness, enough facilities are 
provided for them to react and involve themselves in the standards and 
compliance efforts. The establishment of community-building facilities that 
allows involvement of the business community as well as other agencies 
maximizes the gathering and generation of new information from all sectors 
involved in the standards and compliance endeavor.  
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None of these participative and involvement eliciting features would be 
beneficial should BPS not able to transform information generated through all 
these exchanges to new and updated information in the portal. This 
necessitates that enough tools and facilities are available to BPS in order to 
update and create new information.  
Systems, Features and functionalities were identified during the Phase 1 of the 
TA. These includes: 
a. Content Management System (CMS) 
b. Document Management System (DMS) 
c. Online Database and Database Management 
d. Alert Notification and Commenting Facility 
e. Content commenting and Valuation 
f. Message Forums (or Message Boards) 
g. Online Complaints and Inquiry Center 
h. Web Store  
i. Search Mechanism 
These facilities were implemented during the Phase II and were presented and 
launched on June 28, 2007. 

2.1.1. Content Management System (CMS) and the Document Management 
System (DMS) 
The content management system offers facilities for BPS to create rich content 
and able to organize the portal to suit stakeholders requirements. Unlike the 
current BPS portal, the S&C Portal’s CMS enabled each Action Teams (AT) 
to take a more participative role in content production, monitoring and 
maintenance by allowing them access to content publication facilities.  
Integrated with (DMS), action teams can create new content and documents in 
the DMS. With the DMS features of monitoring creation, edition and approval 
process, BPS content can be controlled and officially approved before its 
publication in the CMS. 

2.1.2. Online Database and Database Management 

The online databases that were implemented in the S&C Portal includes: 
Philippine National Standards Catalog 
Technical Barriers to Trade Database 
Trade-Related Information Resources 
Philippine Standard (PS) and Import Commodity Clearance (ICC) Licensees 
Products under Mandatory Certification 
Accredited Laboratory and Testing Centers 
Accredited Conformity Assessment Bodies 
ISO 9000 and 14000 Certified Companies 
Products Index Database (ICS & HS) 
Accredited Assessors 
Accredited Private Emission Testing Centers (PETCs) 
BPS Technical Committees 
Library Holdings and Catalogs 
Local and Foreign Alliances 
Trade related-Laws and Regulations 
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These databases were implemented with cross-search functionality that allows 
users to navigate through the records within and across databases. 
In order for BPS to maintain the quality and reliability of its data in the S&C 
Portal, facilities to manage databases and records are also provided in the 
portal. Through forms developed by SYSTEMA, records could be maintained 
with ease. 

2.1.3. Alert and Commenting Facility 
Alerts in the portal push important information to the stakeholders. Aside from 
this facility, the portal provided for a way for stakeholders to give their 
reaction and comments to either standards or TBT notifications. It is important 
that these concerns are considered before any regulations are finalized. This 
online commenting facility captures stakeholders’ point of view and concerns, 
which allows BPS and its network of other agencies and experts to make 
necessary consideration to any proposed regulation or position to foreign 
TBTs. 

2.1.4. Content Commenting and Valuation 
Content and feedback is necessary for the continuous improvement and 
generation of updated, more relevant and responsive information publication. 
The S&C Portal provided a venue for stakeholders to valuate and comment 
existing content. With BPS capable of capturing this important and valuable 
feedback, it can objectively adjust and configure the portal to meet these 
information demands. 

2.1.5. Message Forums  
A community-building feature that will be incorporated in the portal is the 
Standards and Conformance Forum (or message board). Just like any forum, 
the S&C Forum was designed and implemented to house a number of forum 
subjects particularly related to standards and conformance. In a forum, 
members of the community exchange ideas, commentary, questions and 
answers, and suggestions. This promotes an open communication regarding 
various concerns of the members of the business community. Not only that the 
forum opens voices to different members of the business community, it also 
becomes a good source of data for BPS in their pursuit for delivering better, 
up-to-date and responsive information service to its stakeholders. 

2.1.6. Online Complaints and Inquiry Center 
The portal will not be able to meet all the concerns and answer all the 
questions of the stakeholders. In order to capture systematically specific 
concerns and inquiries of stakeholders, an online complaints and inquiry 
center has been identified that will also allow BPS to manage the processing 
and status of any complaint and inquires of its stakeholders. 
In the pursuit of better service to its stakeholders, it is important that BPS not 
only capture these concerns but also manage the process of addressing these 
concerns by being able to route to appropriate agency personnel (or partner 
agencies) and keep track of solutions and actions taken by the Bureau. 
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As an integral part of the portal, unlike the usual email method to capture, 
handle and address concerns and inquiries, the facility provides for a more 
systematic way to capture, monitor, and keep track of generated information 
and knowledge (that may be relevant to the entire community) from these 
kinds of transactions. 

2.1.7. Web Store 
In the context of trade facilitation, the sale of Philippine National Standards 
online aims to reduce the cost of access of the business community to existing 
standards being imposed in the Philippines. With facilities to electronically 
pay and get access to an electronic version of the Philippine National 
Standards, companies don’t need to spend cost in going to Manila just to buy 
standards. At the time of the TA, only online ordering was completed. Online 
payment was agreed to be implemented after the TA as soon as BPS has 
completed its negotiations with LandBank and G-Cash. 

2.1.8. Searching and the role of a Multiple Indexing System 
In aid of the different roles and intentions of stakeholders in harvesting 
information from the portal, a multiple indexing system was implemented to 
provide a way for dimensions of content published in the portal to be 
searched. Similar to the multi-indexing system used in a typical library, 
content in the portal (aside from indexing based on type of audience) will be 
tagged with index values representing the context of the content. 

2.1.9. Support for the National TBT Coordinating Committee  
The S&C Portal opens doors to the possible cooperation activities of the to-be 
established National TBT Coordinating Committee composed of other 
government agencies, industry associations, expert communities, the business 
and academic community. In order to facilitate these activities, the portal 
provides them access to the Document Management System, forum and shared 
calendar facilities. 

This method is similar to facilities offered by ISO to its network of members 
and partners. Members of the committee is given facilities where they could 
look at existing materials and documents, discuss with other members, create 
new documents, comment on efforts already been made by the committee 
he/she belongs. With integration of the portal to the BPS mailing system, 
distribution of new information to affected committee members could actively 
be done. 

Even if intended for the use of the TBTCom, the same feature set was 
intended for the use of Technical Committees of the Standards Development 
Division and committees formed by the Product Certification group in the 
conduct of their respective mandates of developing standards and 
implementing guidelines for these standards. 
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2.2. Alpha Prototype Presentation 
The presentation of the Alpha Prototype was successfully held on May 2, 2007 
to the S&C Portal Steering Committee. As the skeletal prototype, the Steering 
Committee was able to understand the structure of the portal and the major 
facilities that it will include to answer the concerns of Philippine exporters. 
The committee’s comments and suggestions were duly noted for immediate 
adjustment of SYSTEMA.  
Also, a trial run of the portal was held on May 18, 2007 to elicit more 
feedback from exporters.  
 

2.3. Beta Prototype Presentation 
The BETA prototype was presented by SYSTEMA to the S&C Portal Steering 
Committee on May 8, 2007. Several comments were received particularly on 
the databases. Adjustments to the Alpha prototype were already implemented. 
With the several comments regarding the access to the online databases, a 
meeting was held with SYSTEMA together with BPS on May 11, 2007. 
Together with the database team of EMERGE and SYSTEMA, database 
concerns were immediately resolved. 
 

2.4. Gamma Prototype Presentation 
The Gamma presentation of the S&C Portal was held last May 18, 2007. 
Representatives from each Action Team of BPS as well as the members of the 
S&C Portal Steering Committee attended the presentation. SYSTEMA 
presented the S&C Portal and several comments and suggestions were raised. 
Areas of discussions were on the Security of the PNS Documents, Manual and 
Online Ordering and Payments of PNS as well as the Alert System. 
The second Gamma presentation to the Steering Committee was held on June 
1, 2007.  In preparation for the presentation, SYSTEMA has opened all the 
facilities of the portal for evaluation. Comments from EMERGE and BPS 
were daily submitted to SYSTEMA. SYSTEMA has diligently clarified some 
of the comments and adjusted the portal.  During the presentation, concerns 
over the facilities, especially those of the TBT Alerts and access to foreign 
information resources, were raised. Anticipating these issues, EMERGE Team 
has prepared back-up facilities way before the Alpha Prototype presentation 
which were shown to the Steering Committee.  

 

2.5. Web Store and Online Payment 
EMERGE extended assistance to BPS in their negotiation with a payment 
gateway to deliver online payment service to the S&C portal. Their 
negotiations with the LandBank were all attended by EMERGE together with 
SYSTEMA to iron out both administrative and technical issues to the 
implementation of Online Payment. 
In the evaluation of the LandBank of the financial viability of their 
engagement with BPS, it showed that in order to qualify BPS to engage in an 
online payment service with LandBank, BPS has to include the online 
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payment of its ICC and PS licenses. Since this is not part of the TOR of the 
S&C portal with EMERGE and SYSTEMA, BPS was requested to make a 
separate arrangement with SYSTEMA for whatever additional facilities 
needed in order to implement online payment for ICC and PS licenses.  
The negotiation with LandBank was not able to meet the deadline of April 30, 
2007 and the extended deadline of May 18, 2007 for the implementation of 
online payment on the EMERGE TA. It was then decided (as part of the 
provision of the contract of SYSTEMA) that online ordering would be 
implemented, with online payment included in the S&C portal outside the 
EMERGE TA.  
BPS likewise saw the possible failure in the negotiation with LandBank that it 
decided to pursue negotiation with Globe’s G-Cash for online payment. 
Separate negotiation with SYSTEMA was arranged by BPS in order for these 
facilities to be implemented in the S&C Portal outside the EMERGE TA. 

 

2.6. Assistance of EMERGE to SYSTEMA to expedite the 
Development of the S&C Portal 
To reduce the possible risk concerning development delay in the S&C Portal, 
EMERGE has extended its assistance to SYSTEMA to expedite some of their 
development activities and to possibly reduce the hurdles that are surfacing 
affecting the development of the S&C portal: 
a. Development of their Gap-Analysis Report 
b. Hardware Proposal 
c. Database Design 
d. Development of feature prototypes 

2.6.1. Concern of the Gap-Analysis Report 
BPS requested the assistance of EMERGE in the evaluation of the Gap-
Analysis Report of SYSTEMA for ECA. EMERGE extended its assistance by 
giving its comment and suggested improvements to the Gap-Analysis Report. 
This extended assistance has proven to be a worthy effort to take since it 
surfaced some possible causes of the problems facing the development of the 
S&C Portal. 
Discussing its comments with BPS, EMERGE has decided to extend its 
existing assistance with SYSTEMA.  The approval of the Gap Analysis report 
of SYSTEMA took about four (4) weeks. BPS reported to EMERGE that it is 
already being used to justify the delay in the development of the S&C portal, 
EMERGE together with BPS clarified with SYSTEMA that in no way that the 
Gap Analysis Report to ECA delay the development of the S&C Portal 
primarily because the features and functionalities for the S&C Portal has been 
defined at the onset of contracting SYSTEMA. This makes the submission of 
the Gap Analysis Report to ECA a formality rather than a hurdle to the 
development of the portal. 
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2.6.2. Hardware Proposal 
As part of the effort to eliminate possible hurdles to the development of the 
Portal, EMERGE assisted SYSTEMA in the preparation of the proposal for 
the hardware to the Export Promotion Fund. EMERGE was involved in the 
evaluation of its hardware proposal since changes in the original hardware 
portfolio may have an effect on some of the features of the portal. 
Part of the modified mechanics in the distribution of sold PNS considering 
constraints of the hardware is the provision of downloading the PNS instead of 
emailing to the buyer. 

2.6.3. Database Design 
EMERGE Consultant has decided to keep the output of the S&C Technical 
Team transparent to SYSTEMA. To expedite the future migration of data by 
the S&C Technical Team, a database was developed where data collected 
from various sources (e.g. Word, Excel) were transferred and converted. It is 
through this database that the S&C Technical Team can check for the 
completeness of data as well as standardize the data sets before migrating it to 
the S&C Portal. In this regards, this database and its design was transmitted to 
SYSTEMA for their considerations as well as use the data contained in it as 
part of its test data set. 

2.6.4. Development of feature prototypes 
Aside from the database, EMERGE developed screen prototypes and 
applications that will demonstrate important features that should be present in 
the S&C Portal. This not only proves the feasibility of the features to be 
developed but as well as a further attempt to address the problems in the 
development of the portal. These were transmitted to SYSTEMA for their 
consideration.  
Furthermore, with the observed delay in the development of the portal, the 
EMERGE technical team researched on available tools and technologies that 
could expedite the development of features related to databases. In the 
research made by the technical team, Cake PHP was found to be a compatible 
tool with Joomla that can be used to rapidly develop database maintenance 
facilities of the portal. This was presented to SYSTEMA as a suggestion and 
was soon evaluated by them as favorable and indeed can rapidly deliver data 
management facilities. 
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3.0 HS-ICS Concordance 
To bridge the gap between the differences in product classifications familiar to 
BPS (ICS) and Philippine exporters (HS), a concordance between the two 
classification systems must be in place. With the concordance implemented in 
the portal, product search between HS and ICS would be made possible. 
To develop the concordance, BPS formed an HS-ICS Concordance Task Force 
composed of representatives from the following government agencies: 
a. Bureau of Product Standards (DTI-BPS) 
b. Bureau of Export Trade Promotions (DTI-BETP) 
c. Bureau of Food and Drugs (DOH-BFAD) 
d. Bureau of Customs (DOF-BOC) 
e. Bureau of Agricultural and Fisheries Products Standards (DA-BAFPS) 
f. Tariff Commission (TC) 
g. National Statistical Coordinating Board (NSCB) 
h. National Statistics Office (NSO) 
This concordance effort is the first attempt of the government to harmonize 
the HS and ICS codes. The task force sees the value of this first attempt 
benefiting the Philippine exporters who needs to bridge between export codes 
to standards and conformance codes. 
With a clear objective of formulating, validating, correcting the concordance, 
the Task Force embarked on a long process of developing the HS-ICS 
Concordance. The TA assisted BPS in the conduct of the task force meetings 
as well as in the development o the HS-ICS Concordance Database. The task 
force officially started on February 23, 2007 and completed its work and 
officially closed on June 19, 2007. 

 

3.1. Methodology 
During the first and second meetings of the HS-ICS Task Force, several 
suggestions on how to conduct the concordance activity were presented to the 
body to deliberate. To manage the concordance process, it was decided that 
the concordance be done with ICS as basis and equivalent HS be determined. 
Furthermore, with the upcoming new version of the PSCC and the enormous 
amount of codes to be concorded, the task force decided to use HS codes up to 
the 6-Digit Code Level.  
Concerned with the short time frame given the effort and the accuracy 
required of the concordance, the task force has decided to use the 
methodology below: 
a. Tariff Commission develop a draft concordance of ICS to HS 
b. The draft concordance will be presented to the Task Force and will be 

distributed for each member’s review (or through their respective experts) 
c. Comments and corrections to the concordance will be collected and 

encoded 
d. Revised concordance will be submitted back to the Tariff Commission, 

NSCB and NSO for their coordinated final review 
e. Finalized concordance will be presented to the task force for endorsement 

to BPS 
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3.2. Concordance Software 
During the first meeting of the HS-ICS Task Force, the task force decided on 
an initial methodology of developing a suspected concordance document as 
produced by a software that matches keywords between HS and ICS. 
EMERGE Technical Team developed this software and produced a suspected 
HS-ICS Concordance document. This suspected concordance document was 
presented during the second meeting of the task force and upon the review of 
the members, the methodology was changed to result to a more manageable 
concordance to validate (as discussed above). 
 

3.3. Development of the Draft concordance 
The Tariff Commission was requested by BPS to be the lead agency to 
concord the HS and ICS. Being in-charge of developing the initial 
concordance, the TC requested EMERGE to provide them with a customized 
concordance form where TC experts could conveniently indicate the 
equivalent HS. The ICS codes were divided into chapters and were distributed 
to respective TC experts. 
Each expert’s concordance was encoded into a database (designed and 
developed by EMERGE Technical Team), where code errors can be 
immediately recorded and reported to TC. Resulting draft concordance was 
transmitted to TC so that errors could be detected and corrected before 
reporting the concordance to the Task Force.  
Draft concordances and immediate corrections were immediately encoded and 
corrected directly into the HS-ICS database in the S&C portal to eliminate 
overhead in the recoding and migration of codes by EMERGE. Likewise, the 
method also allows SYSTEMA to test and validate the engine that will read 
the concordance for the Alert Systems. 

 

3.4. Validation Process 
The members of the Task Force subjected the draft concordance to two 
validation steps. The first validation was made during the period May 10-17, 
2007 (by all the members of the Task Force) and another validation was 
conducted during the period June 13-18, 2007 (by the team of TC, NSCB and 
NSO). Throughout the concordance period, the Tariff Commission made three 
(3) validation process of the draft concordance before its final review with the 
NSCB and NSO. 
 

3.5. Results and Recommendations 
The resulting concordance is as follows: 
o Total ICS Codes matched     –      725 (out of 1340) 
o Total HS Codes matched   –   4,501 (out of 18364) 
o Total ICS not matched   –      615 
o Total HS not matched   – 13,863 
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54% of the ICS codes were concorded to HS and only 24% of the HS Codes 
were concorded to ICS. It was identified during the concordance that several 
categories in the ICS codes are not products of trade and likewise some 
products of trade in the HS don’t have corresponding classifications in the 
ICS. The 24% HS concorded to the ICS was also due to the expert’s exclusion 
of some products not of usual trade by the Philippines. The short timeframe 
for the concordance only allows the concordance of HS to ICS on familiar 
products of trade by the Philippines. 
In the final review of the NSCB and NSO of the HS-ICS Concordance, it 
shows that the concordance cannot be used for statistical purposes. Primarily 
to be used for bridging HS and ICS coded contents and TBTs, the 
concordance could have been endorsed for official adoption for statistical 
purposes should there be more time to reverse the process to check for its 
statistical readiness. 
The methodology used for the concordance uses the ICS as the base code with 
corresponding HS codes being identified. This resulted to one (1) ICS Code 
concorded to several HS Codes, an acceptable and foreseen result primarily to 
the comprehensiveness of the HS classifications compared to the ICS 
classifications. 
With only one direction concordance, review was done on the validity of the 
ICS to HS codes. The reverse concordance was not reviewed resulting to the 
occurrence of several HS codes on different product categories matched to the 
same ICS codes. Although for purposes of matching content, this is a valid, 
for statistical purposes, this will not be acceptable. 1,800 of the 4,501 HS 
codes were identified to have this situation. 
The NSCB, NSO and the TC concluded that in the timeframe allotted for the 
concordance, the resulting concordance codes is acceptable and is already a 
significant effort to match the two classification codes. They recommended 
that further work needs to be done specifically in conducting a reverse 
concordance with HS as base code to eliminate the occurrence of concordance 
flaw to meet statistical requirements. The reverse concordance will take 
significantly longer time than the conducted concordance primarily due to the 
enormous number of HS codes to be reviewed individually. 
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4.0 Data Conversion and Content Development 
The S&C portal requires data, content and documents to be gathered, 
prepared, processed and converted to the format acceptable to the portal. In 
order to do this, the component was sub-divided into the following sub-
components: 
a. Database Development 
b. Content Inventory and Migration to the Portal 
c. PNS Inventory, Conversion to Electronic Document and Migration to the 

Portal 
 

4.1. Database Development 
The existing data sets of BPS could be found on several Word and Excel 
documents. The use of a database not only allows a structured storage of the 
data needed for the portal but as well as allowing relationships between data 
sets to be created, resulting to a rich cross-searching facility in the S&C portal. 
SYSTEMA is in-charge of coming up with the database design that will meet 
the requirements of the S&C Portal facilities. In order to prepare the current 
data sets of BPS for migration to the portal, these documents needs to be 
converted into a database format. EMERGE Technical team is in-charge of 
collecting existing data sets of BPS and converting them into a format suitable 
for migration to the portal’s database. Furthermore, in order for the 
relationships between databases to work, standardization and cleaning of data 
sets is necessary.  
The output of the EMERGE Technical team has been successfully migrated 
and tested in the S&C portal. 

4.1.1. Methodology 
In order to guide the activities concerning the development and migration of 
data sets into the portal, the following steps were identified and conducted by 
the EMERGE Technical Team: 
a. Gathering of existing word and excel documents from Action Teams 

representing the data sets needed for the S&C portal 
b. Consultations with the Action Teams regarding the interpretation of the 

data sets 
c. Converting of all the data sets into worksheet documents following the 

database design of SYSTEMA. 
d. Migration of the worksheets to a local database for cleaning and validation 

of relationships 
e. Migration of the local database to the S&C Portal Database 
 

4.1.2. Database of Trade Information Resources 
BPS has no database of Trade-related Information Resources. The EMERGE 
Technical Team harvested several resources from the Internet focusing on 
information related to product of trade to the top 10 trading partners of the 
Philippines. These countries are: Australia, China, European Communities, 
Hong Kong, Japan, Malaysia, South Korea, Singapore and Taiwan.  



17 

Available information on regulations, import procedures, standards, 
conformity assessment procedures, testing requirements and procedures on 
products relevant to the export of Philippine products to the above-mentioned 
countries were harvested and placed in a matrix for the review of BPS. 
The matrix was also converted to database format, indexed and coded with 
appropriate ICS codes to facilitate search on the database by product. 485 
information resources were harvested by the EMERGE Technical Team as an 
initial data set for the S&C portal. 
 

4.1.3. Highlights of Database Development 
At the start of the TA, the EMERGE technical team gathered all the word and 
excel documents from Action Teams and special attention was made on the 
data sets regarding the Philippine National Standards.  
With the delays encountered with SYSTEMA’s delivery of its deliverables, 
the EMERGE technical team decided to do a draft database design so as not to 
delay its work in the conversion and formatting of the BPS data sets. The 
technical team installed free software tools to expedite the process of 
conversion, formatting, standardizing and migration of the BPS data sets. 
In order to do the conversion and re-structuring of the data sets to fit database 
formats, consultations with the Action Teams were conducted to understand 
the nature of the data and come up with appropriate database structures to fit 
the data set as well as provide the means for relationships to be established 
between the different BPS databases. The availability of the database structure 
of the old BPS Standards Information System developed by Fujitsu-WeServ 
helped in the identification of a suitable database structure for the S&C portal. 
Similarly, the availability of the database structure from the software used by 
the Certification Division of BPS also helped in the identification of the 
suitable database structure for the ICC and PS license holders database. 
Worksheets were prepared following the draft database structure in order to 
facilitate the activity of cleaning, standardization and formatting of the data 
sets. The unsystematic encoding of data sets, commonly observed in 
organizations not using an actual database posed a challenge for the EMERGE 
technical team to standardize data. Standardization of data is needed so that 
there could be a single interpretation of the same data. Consultations with the 
Action Teams were needed in order to come up with the standard code 
representing some data sets. 
In order to check the consistency of the transformed data sets with the original 
data sets, the worksheets were converted to MySQL format. In this way, the 
Technical Team could write SQL codes and some programs to test the 
reconstruction of the original data sets from the converted data set version. 
With all the data sets converted into database format, relationships among the 
different databases were identified. The identification of relationships between 
database was a big challenge for the EMERGE Technical Team.  
Relationships were initially perceived to be easily identified using the ICS as 
the primary connector between databases. Analysis of the existing data sets 
shows that that some of the data sets are and cannot be ICS tagged. The 
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EMERGE Technical Team through consultations with BPS determined the 
possible connections between the databases and evaluated the needed 
modification in the design to meet the identified connections.  
At this stage, EMERGE Technical Team’s database development is ahead of 
SYSTEMA’s development of data management facilities of the S&C Portal. 
To assist them expedite their development, the worksheets and local database 
(including actual data) were all transmitted to SYSTEMA for their evaluation 
and possible adoption. 
Since the final database design lies with SYSTEMA, the Technical Team 
coordinated with them for any adjustments needed in the current database 
format of EMERGE. The EMERGE technical team expects that 
considerations for the technology portfolio being used by SYSTEMA and 
access speed will affect database design such that its strategy of having a local 
version of the S&C portal database proved to have worked when adjustments 
were requested to be made. EMERGE closely coordinated with SYSTEMA on 
any database design changes and quickly adjust the data sets to fit these 
adjustments. 
While working on the adjustments, EMERGE continuously test the 
relationships between databases to ensure that even with the adjustments, 
original data sets could still be reconstructed as well as relationship identified 
between databases is preserved. The EMERGE Technical Team develop 
programs and SQL codes to test the cross-search facility of the S&C portal. 
These were all shared with SYSTEMA in the attempt to assist them in the 
development of the cross-search facility of the S&C portal. 
With the database design stabilized in June 2007, EMERGE Technical Team 
re-migrated its data set to the S&C Portal database. 

 

4.2. Content Inventory and Migration to the Portal 
BPS content needs to be migrated from the old BPS website into the S&C 
Portal. This necessitates that the existing content be gathered, properly 
formatted and indexed in order to be usable and searchable in the new portal. 
Content comes in the form of articles, write-ups, documents and forms, 
diagrams and other materials of interest of the stakeholders of the S&C portal. 
The EMERGE Technical team gathered submitted content by BPS and with 
the portal’s Content Management System available for use of EMERGE, the 
contents were easily migrated and formatted to the S&C portal. To properly 
index the content, contents were individually reviewed and analyzed for 
appropriate keywords to be identified.  
Images and pictures on content require the harvesting of the original image 
files and reformatted to fit the S&C portal. Content whose image files cannot 
anymore be retrieved were re-captured from the source document and 
processed. To improve the display of some of the content in the portal, some 
contents were dissected into parts to avoid the long scrolling of the content in 
the portal. 
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As a portal, it was necessary for several resources to be harvested and linked 
to the portal. Sites of different government agencies related to trade were 
linked to the portal as well as the Internet sites of the different International 
and National Standards Bodies and their catalogs were also harvested and 
linked to the portal. 
 

4.2.1. Methodology 
In order to guide the activities concerning the content inventory and migration 
to the portal, the following steps were identified and conducted by the 
EMERGE Technical Team: 
o Coordinate with the different AT heads and staff on the content they 

would want to be migrated into the S&C portal 
o Gather and collect electronic content submitted by each AT 
o Format and process electronic content to fit the portal 
o Identification of keywords and indexes 
o Migration of the content to the S&C Portal’s Content Management System 
o Restructuring of the portal’s menu to organize migrated content 

 
4.2.2. Highlights of Content Inventory and Migration to the Portal 

In order to organize collected content from the different ATs, folders where 
created in the EMERGE workstations to both secure and arrange the electronic 
documents depending on its source and type. An inventory worksheet was 
prepared to keep track of the collected content and its identified indexes.  
The facility of the S&C portal enabling the seamless “Cut-and-Pasting” of 
content from Word documents expedited the migration of the content. 
Collected images and pictures were uploaded into the portal’s Media Manager 
and were easily referred to when its respective content is migrated into the 
portal. Documents were also uploaded into the portal’s DocMan for easy 
reference by its respective content. Formatting of the content primarily 
involved the alignment and standardizing of text formats to enhance its 
presentation in the portal. The portal’s facility for encoding index tags for 
content facilitated the identification of proper country, region, industry, 
product, ICS, target audience indexes. 
A total of 800 electronic content were collected, harvested, formatted and 
migrated into the portal. 
 

4.3. PNS Inventory, Conversion to Electronic Document and 
Migration to the Portal 
One of the enhancements offered by the S&C Portal is the availability on the 
Philippine National Standards (PNS) online. This necessitates the conversion 
of the PNS into PDF and migrating the electronic versions to the portal. 
At the start of the TA, the conversion of the PNS has been planned to be bid 
out to qualified vendors. Since conversion to electronic documents is cost per 
page, this requires an inventory of the PNS to be conducted to determine the 
number of pages that will be converted.  
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In order to do the inventory, the BPS library submitted to EMERGE their 
existing catalog and inventory of PNS. In this inventory, only 2,000+ PNS 
were listed. BPS claims that there is an estimated 4,000 PNS. BPS also 
reported that several formulated PNS are already in PDF and most of the 
adopted entoto standards from ISO are likewise in PDF.  
 

4.3.1. Methodology 
With the above-mentioned facts, an inventory methodology was formulated: 
o Gather all the softcopies of the PNS from AT1 
o Gather all existing ISO Standards from AT1 and AT7 
o Gather all hardcopies made available by AT7 (regardless whether 

complete with content or cover only) 
o Use the existing inventory of AT7 as a starting inventory data 
o Verify the existing inventory data from AT7 with the collected hardcopy 

and softcopies. For any PNS in hardcopy or softcopy that were not listed 
in the existing inventory, add the PNS in the inventory. 

 

4.3.2. Inventory Results 
From the initial 2,000+ PNS listed in the original inventory, ending inventory 
resulted to 4,368 PNS. This is consistent to the claim of BPS that indeed there 
is an estimated 4000 PNS already formulated or adopted. From this inventory, 
the number of existing hardcopies and its total number of pages were 
identified – 135,00 pages (already considering error factors in the inventory) 
for conversion to PDF.  In the inventory, only 1,841 PNS are expected to be in 
PDF, with the rest of the PNS identified to be missing. 
In the conduct of the inventory and preparation for the conversion of PNS to 
PDF, several types of PNS were identified: 
a. PNS already in PDF 
b. PNS already in PDF requiring security removal 
c. Adopted ISO Standard in PDF and the conversion of its cover to PDF 
PNS of type A were ready for migration to the Portal. PNS of type B requires 
manual removal of the security feature since it will not allow the electronic 
watermarking of the PNS. This requires additional processing before it it 
migrated into the portal. PNS of type C requires the development of a software 
program that will merge the cover and the content into a single PNS PDF 
document. 
 

4.3.3. Contracting of Xytron for the conversion of PNS to PDF 
A bidding committee was created composed of BPS representatives and the 
EMERGE Consultant. Several companies were invited for the bidding but 
only two (2) actually joined the bidding process – Xytron Inc., and Floro Foto.  
Xytron was awarded the bidding. 
On April 23, 2007, the library was informed about the preparations needed for 
the conversion of PNS to PDF. They were requested to prepare all the PNS 
concerned and place them in a single location accessible to the vendor that 
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will convert it to PDF. In order to avoid confusion and organize the 
conversion process, it is part of the arrangements with the vendor that only 
PNS placed in the identified location will be scanned. 
Xytron started conversion of the PNS to PDF on May 7, 2007 completing 
128,000.00 pages at the end of its contract duration on May 31, 2007. During 
the conversion period, several problems were encountered involving the actual 
PNS Documents. It has been reported that what the BPS library surfaced on 
April 25, 2007 were not completely covering the list of PNS identified for 
conversion. Several PNS were still on stacks or either requiring BPS Library 
Staff to look and search for the actual documents. Since the searching and 
surfacing of the remaining PNS will take time and the contract duration of 
Xytron ending in May 31, 2007, arrangements were made to have the PNS 
scanned in a latter period and considered covered by the after-sales 
arrangements. Xytron agreed with the arrangement but requested that the 
scanning be conducted in the premises of Xytron and not anymore in BPS due 
to their allocation of the equipment to some of their other projects.  

 

4.3.4. Migration of the PNS to the Portal 
Before the PDFs were migrated into the portal, several processing were made 
in order to automate the identification of the number of pages and 
subsequently the product code needed for the sale of the PNS. A software 
program was developed by the EMERGE Technical Team in order to expedite 
the process and complete post processing of PDFs in two (2) days. 
Collected PDF were migrated into the portal as it is completed and verified by 
Xytron. In order to relate the actual PDF to the database record of the PNS, 
document IDs were tracked and encoded to the PNS record. Migration efforts 
were tested by using the Portal to view the PNS record and its associated PNS 
document.  
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5.0 Establishment of the National Technical Barriers to 
Trade Coordinating Committee 
Parallel to the technological enhancement of the Bureau of Product Standards 
to improve the current mechanism for distribution, solicitation of comments 
and developing of a Philippine position to TBTs affecting Philippine Trade, is 
the enhancement of the capability of the country’s National Technical Barriers 
to Trade Coordinating Committee (TBTCom).  
Aside from fulfilling the country’s commitment to the WTO Agreements on 
TBTs, the enhancement of the TBTCom is also seen as a viable support 
system behind the S&C Portal in order to address Philippine Exporter’s 
concerns on technical regulations. 
The TBTCom’s role is critical in the entire process of identifying, reviewing 
and commenting on proposed measures (Standards, technical regulations and 
conformity assessment) introduced by WTO members as well as in the 
preparation of the country’s position on trade issues. As such, there is a need 
to enhance the capability of the TBT Com in providing the direction to the 
Philippine government for the implementation of the country’s commitments 
to the TBT Agreement as well as other bilateral, regional and multilateral 
agreements. 
In order to organize, establish and enhance the capability of the TBTCom, 
several meetings were conducted,  with two (2) enhancement seminars that 
will introduce the TBTCom to the WTO agreements on TBT and the 
importance and mechanics of commenting on TBTs coming from WTO 
member countries. The completion of these activities resulted to the official 
signing of the Memorandum of Agreement (MOA) (see Appendix A) and 
Terms of Reference (TOR) (see Appendix B) of the TBTCom by the various 
Department Secretaries, Organization and Company Heads/Presidents 
representing the member bureaus/agencies and offices to the TBTCom. 
 

5.1. TBTCom Organization Meeting 
On March 7, 2007, representative from various government agencies, industry 
associations, consumer organization, and the academe convened for the 
organization of the TBTCom. A total of seventeen (17) attendees from the 
government sector and eight (8) from the private sector joined the activity. 
The government sector attended the activity composed of Bureau of 
Agriculture and Fisheries product Standards from the Department of 
Agriculture, Bureau of Food and Drugs and Bureau of Health Devices 
Technology from the Department of Health, Industrial Technology and 
Development Institute from the Department of Science and Technology, 
Bureau of Export Trade Promotions, Bureau of Import Services, Bureau of 
Import Trade Promotions, Bureau of Product Standards and Foreign Trade 
Service Corps from the Department of Trade and Industry and National 
Telecommunications Commission from the Department of Transportation 
Commission, and the private sector composed of Beverage Industry 
Association of the Philippines, Chamber of Automotive Manufacturers of the 
Philippines, Packaging Institute of the Philippines, Philippine Chamber of 
Commerce Industry, De La Salle University-College of Engineering, 
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Philippine Product Safety and Quality Foundation, Nationwide Association of 
Consumer, Inc., Philippine Exporters Confederation, Inc.  
The draft of the MOA and TOR of the TBTCom were presented and 
discussed.  The participants gave their comments on the draft OA and TOR for 
comments.  
 

5.2. Formation of the TBTCom 
From the nomination submitted for TBTCom members, the TBTCom 
Executive Committee, Technical Committee and Network of Technical 
Experts were formed.  The Executive Committee is composed of five (5) 
members; the Technical Committee, 14 members; and the Network of 
Technical Experts, 50 members. 
 

5.3. Presentation of the Revised MOA and TOR and Work 
Program 
The MOA has been revised based from the comments submitted by the 
TBTCom members. On April 27, 2007, a total of thirteen (13) nominated 
TBTCom members from various government organizations and private sector 
were convened for a second TBTCom meeting. The revised MOA and TOR 
were presented and finalized. 
Part of the agenda of the meeting is to introduce the nominated members to 
the TBTCom. Eleven (11) principal members and two (2) alternates out of 
eighteen TBT Com members were present during the meeting. The proposed 
work program was also presented.  
 

5.4. Orientation to TBT Process and Guidance in the submissions 
of comments on TBT 
On May 10, 2007 TBTCom members and network of Technical Experts were 
convened for the 3rd TBTCom meeting. The meeting was intended to orient 
the members of the TBTCom and the network of Technical Experts on the: 
a. Services of the Philippine WTO TBT Inquiry Point 
b. Scope of work of TBTCom members and Technical Experts 
c. Process Flow and sample of outgoing/incoming TBT notifications 
d. Guide to Industry in the submission of comments on TBT Notifications 
 

5.5. WTO-TBT Awareness Seminar 
May 23, 2007, ten (10) TBTCom members from the government sector, nine 
(9) from the Private sector and nine (9) technical experts attend the WTO-TBT 
Awareness Seminar. Agreement on Technical Barriers to Trade, Transparency 
Procedures in the TBT Agreement, Objectives, Scope of work and 
composition of National TBT Coordinating Committee and the network of 
Technical Experts were discussed and presented during the meeting. 
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5.6. MOA Signing 
The endorsed MOA and TOR were routed to all the signatories for their 
signatures.  The signatories include the following: 
a. Secretary Peter Favila for the Department of Trade and Industry (for the 

Bureau of Product Standards, Bureau of Export Trade Promotions, Bureau 
of Import Services, Bureau of International Trade Relations, and Foreign 
Trade Service Corps) 

b. Secretary Arthur Yap for the Department of Agriculture (for the Bureau of 
Agriculture and Fisheries Standards) 

c. Secretary Francisco Duque for the Department of Health (for Bureau of 
food and Drugs and Bureau of Health Devices and Technology) 

d. Secretary Leandro Mendoza for the Department of Transportation 
Commission (for the National Telecommunication Commission) 

e. Secretary Estrella Alabastro for the Department of Science and 
Technology, (for the Industrial Technology Development Institute) 

f. Mr. Samie Lim for the Philippine Chamber of Commerce and Industry 
g. Mr. Sergio Ortiz-Luis Jr. for the Philippine Exporters Confederation, Inc. 
h. Ms. Elizabeth Lee for the Chamber of Automotive Manufacturers of the 

Philippines 
i. Mr. Henry Gaw for the Packaging Institute of the Philippines 
j. Mr. Jose Pepito for the Nationwide Associations of Consumers Inc. 
k. Br Armin Luistro, FSC for the De La Salle University 
l. Mr. Jimmy Tang for the Philippine Product Safety & Quality Foundation, 

Inc.  
m. Mr. Jesus Arranza for the Federation of Philippine Industries 
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6.0 Pilot Testing and Launching of the Portal 
Preparation for the launching was coordinated by BPS, EMERGE and 
PHILEXPORT.  Funding support for the launching was provided by 
EMERGE and PHILEXPORT. 

 

6.1. Pilot Testing 
In preparation for the launching of the portal, several pilot testings were 
conducted:  
a. EMERGE and BPS Technical Team Testing 
b. Stakeholders’ Pilot Testing 
c. BPS Action Team Pilot Testing 
d. Steering Committee Pilot Testing 
 
Aside from the regular tests being conducted by SYSTEMA as the developer 
of the portal, EMERGE and BPS also conducted their own tests. With the 
availability of the portal 24x7, testing was practically done everyday. 
Feedback and comments are immediately transmitted to SYSTEMA.  
It was important for the assessment of the S&C Portal to elicit actual 
stakeholders assessment and experience in using the facilities of the portal. 
Through PHILEXPORT, several stakeholders including PCCI were invited to 
test-run the S&C portal. This was held on May 18, 2007. SYSTEMA 
facilitated the test-run, captured the comments, suggestions and feedback of 
the stakeholders in using the facilities of the portal. Several Action Teams 
representatives of the BPS were also invited to give them actual hands-on 
experience of the portal.  
The S&C portal’s public facilities will not be useful should BPS not able to 
populate the portal with relevant and up-to-date content, data and documents. 
It is equally important that a dry run be conducted with the BPS AT’s on the 
data, content and document management facilities of the portal. The BPS 
Action Team Pilot Testing was held on May 31, 2007. During the dry run, the 
action team representatives saw the advantage of the portal to their work and 
the enhancement to the agency. 
The Steering Committee was also requested to attend the pilot testing on June 
21, 2007. It was through this pilot test that the Steering Committee was able to 
see a final run-through of the different facilities of the S&C portal and gave 
them the venue to identify and comment on the value of those facilities to 
Filipino exporters. At the end of the pilot test, the Steering Committee gave its 
launching go-signal for the S&C portal. 

 

6.2. Highlights of the Launching 
The S&C Portal was launched during the 2nd Quarter General Membership 
Meeting (GMM) of PhilExports on 28 June 2007  the Dusit Hotel in Makati 
(see Appendix __).  It was a very successful event, as shown by the 350 
participants who attended, composed of exporters, industry associations and 
representatives from the academe and government sectors. The number 
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exceeded the 300 participants originally targeted by EMERGE, BPS and 
PhilExport.  The launching was also covered by the country’s leading print 
and broadcast media, such as ABS-CBN, GMA, Philippine Daily Inquirer, 
Philippine Star and Manila Bulletin. 
Prominent figures during the event were Trade and Industry Secretary Peter 
Favila, Acting USAID Mission Director Daniel Moore, Mr. Sergio Ortiz-Luis 
Jr. (PhilExport President), and Mr. Donald Dee (PCCI President).  Secretary 
Favila and Mr. Moore gave separate messages at the opening of the launch.  
Their talks highlighted the importance of the portal in facilitating trade, 
improving market access, and reducing business transaction costs for the 
business community. On the other hand, Mr. Ortiz, in his report delivered 
during the PhilExports GMM, highlighted the participation of PhilExports in 
the development and completion of the portal.  Two exporters (Concepcion 
Tanglao of Philippine Resin Industry and Carlos Palad of Chemrez) gave 
testimonies on their experiences on technical barriers to trade (TBT) and how 
these have adversely affected their export performance.  Both emphasized the 
importance of the portal as a facility that could provide them with easy access 
to information on proposed regulations of WTO members that may affect 
Philippine industry so that industries affected may determine possible impacts 
and draw up necessary measures.  BSP Director Jesus Motoomull made a 
presentation of the portal.  In his speech, he acknowledged and thanked 
EMERGE and USAID several times for their support and assistance in the 
development of the portal.  A live demo on the functionalities of the portal 
was made by Oliver Malabanan, EMERGE team leader in the TA. 
A kiosk was set up at the registration area. Many of the participants tried using 
the portal and expressed excitement and satisfaction.  Several exporters also 
have registered on-line in the portal.  An industry association also approached 
Dir Motoomull requesting BPS to give them in-house training on how to use 
the portal.  Dir. Motoomull said that he expects other associations to make the 
same request.  All these are indications of the importance of the portal to the 
business community.  
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Appendix D:  
Directory of the National TBTCom and the Network of 
Technical Experts 

EXECUTIVE COMMITTEE 
Organization         : Bureau of Agriculture and Fisheries  
                                Product Standard (BAFPS) - DA 
Member’s Name  :  Gilberto F. Layese 
Designation          :  Director 
Office Address     :  BPI Compound,Visayas Avenue,  Diliman          
                                Quezon City 
Telephone No      :  (632) 920- 6133,(632) 920-6132 
Fax No                 :  (632) 920-6134 
Email                   :  rodelnpanganiban@yahoo.com 
Website                :  www.bafps.da.com  
Alternate              :  Rodolfo N. Panganiban 
Designation          :  Senior  Science & Research Specialist 
Contact Person     :  Rodolfo Panganiban 
 
Organization        :  Bureau of  Food And Drugs (BFAD) - DOH                             
Member’s Name  :   Joshua Ramos 
Designation          :   Deputy Director III 
Office Address     :   Department of Health,Civic Drive  Filinvest 
                                 Corporate City, Alabang  Muntinlupa City 
Telephone No       :   (632) 842-5606 
Fax  No                 :   (632) 842-5606 
Email                     :  joshua_8479@yahoo.com,               
                                  laboy_virginiafrancia@yahoo.com  
Website                 :  www.doh.gov.ph  
Alternate               :  Virginia Francia C. Laboy 
Designation           :  Officer in Charge – Policy Planning &  
                                 Advocacy Division 
Contact Person      :  Virginia Francia C. Laboy 
 
Organization       :  Bureau of Health Devices and Technology (BHDT)  - DOH          
Member’s Name  :   Agnette P. Peralta    
Designation          :   Director IV 
Office Address     :   Bldg. 24, San Lazaro Compound, Rizal Ave. 
                                 Sta. Cruz ,Manila  
Telephone No      :   (632) 743-8301 loc 3402 / 3408Fax No                 :   
  (632) 711-6016 
Email                    :  apperalta@co.doh.gov.ph  
                                 mccmatienzo@yahoo.com  
                                 ccmatienzo@co.doh.gov.ph 
Website                :   www.doh.gov.ph  
Alternate              : Cecilia Matienzo  
Designation          :  Division Chief, Medical Non-Radiation      
                                Device Regulation Division 
Contact Person     :  Cecilia Matienzo 
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Organization       :   Bureau of Export Trade and  Promotion (BETP) – DTI                               
Member’s Name  :   Michael Dodjie R. Fabian 
Designation          :   Director III 
Office Address     :   G/F DTI International Building   
                                  375 Sen Gil. Puyat Ave., Makati City 
Telephone No       : (632) 890-4693  
Fax No                  :  (632) 899-0111 
Email                    :  betpepbf@dti.gov.ph,betpdrf@dti.gov.ph  
Website                 :  http://tradelinephil.dti.gov.ph  
Alternate               :  Estrella B. Ferrer 
Designation           :  Supervising Trade & Industry  
                                 Development Specialist 
Contact Person     : Belen Rabutaso 
  
Organization       : Bureau of Product Standard (BPS) - DTI 
Member’s Name  :   Jesus L. Motoomull 
Designation          :   Director 
Office Address     :   3rd Foor, Trade and Industry Building,  
                                 361 Sen Gil Puyat Avenue, Makati City  
Telephone No      :   (632) 751-3123,(632) 751-4749 
Fax No                 :   (632) 751-4706,(632) 751-4731 
Email                    :   bps@dti.gov.ph 
Website                :   www.bps.dti.gov.ph  
Alternate              :   Norma C. Hernandez 
Designation          :  Chief, Standards Development 
Contact Person     :  Herminia F. Gamit 
 
 

TECHNICAL COMMITTEE 
 

Organization        :   Industrial Technology Development  Institute (ITDI)  - DOST 
Member’s Name  :  Nuna E. Almanzor 
Designation          :  Director  
Office Address     :  DOST Compound, Gen Santos Avenue,  
                                 Bicutan Taguig, Metro Manila  
Telephone No      :  (632) 837-3167,(632) 837-20711 loc 2182 
Fax No                 :  (632) 837-6150 
Email                   :   nea@dost.gov.ph 
Website                 :  www.dost.gov.ph   
Alternate              :  Hermelina H. Bion 
Designation         :  Chief, Standard and Testing Division 
Contact Person     :  Zoraida Ang 
 
Organization       : Bureau of Product Standard (BPS) - DTI 
Member’s Name  :   Norma C. Hernandez 
Designation          :   Chief, Standards Development 
Office Address     :   3rd Floor, Trade and Industry Building 
                                 361 Sen Gil Puyat Avenue, Makati City  
Telephone No      :   (632) 751-3123,(632) 751-4749 
Fax No                 :   (632) 751-4706,(632) 751-4731 
Email                    :  bps@dti.gov.ph 
Website                :   www.bps.dti.gov.ph  
Alternate              :   Jake M. Velasco 
Designation          :   Senior Trade and Industry Dev’t Specialist 
Contact Person     :  Herminia F. Gamit 
 



47 

Organization        :   Bureau of Import Services (BIS) - DTI 
Member’s Name  :   Luis M. Catibayan 
Designation          :   Director  
Office Address     :   3rd Floor, OPPEN Building, 349 Sen Gil  
                                 Puyat Avenue, Makati City 
Telephone No       :  (632) 896-4430 
Fax No                  :  (632) 895-7466 
Email                    :   thebisdirector@yahoo.com.ph     
                                  cabmacasaquit@yahoo.com 
Alternate              :  Carmelo S. Nicolas 
Designation          :  Division Chief, Facilitation Division 
Contact Person     :  Carmelo S. Nicolas  
 
Organization        :  Bureau of International Trade  Relations (BITR) - DTI 
Member’s Name  :   Leodegario Alabarca 
Designation          :    Senior Trade Industry Development Specialist 
Office Address     :   375 International Trade Group Building   
                                 Sen Gil Puyat Avenue Makati City  
Telephone No      :   (632) 897-8290  
Fax No                 :   (632) 890-5149 
Email                    :  Barcs_2001@yahoo.com 
Alternate              :   Joseph Lining 
Designation          :   Trade & Industry Development Specialist  
Contact Person     :  Leodegario Alabarca 
 
Organization        :  Foreign Trade Service Corps (FTSC) -  DTI 
Member’s Name  :   John Paul B. Iñigo 
Designation          :   Trade Service Officer 
Office Address     :   3rd Floor DTI International Building,  
                                  375 Sen Gil  Puyat  Avenue,  Makati City  
Telephone No      :   (632) 897-9659 
Fax No                 :   (632) 890-5073 
Email                   :   jpi@dti.gov.ph  
                               keithsoriano@dti.gov.ph 
Contact Person     :  Keith Marie Soriano 
 
Organization       :   National Telecommunications  Commission 
                                (NTC) - DOTC 
Member’s Name  :  Onofre DA. Galindo 
Designation          :   Chief, Equipment Standards Division 
Office Address     :   NTC Building BIR Road East  
                                 Triangle,Diliman  Quezon City  
Telephone No       :   (632) 924-4006 
Fax No                  :   (632) 924-4006 
Email                    :  boy_galindo@yahoo.com  
                                 lizb_viaje@yahoo.com 
Website                 :  www.ntc.gov.ph  
Alternate               :  Anna Liza DC Buenviaje 
Designation           :  Engineer 
Contact Person      :  Onofre  Galindo 
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Organization       :   Chamber of Automotive Manufacturers  of  
  the Philippines  (CAMPI) 
Member’s Name  :   Elizabeth Lee 
Designation          :   President 
Office Address     :  Rm.  1206 12th Floor Jollibee Center San Miguel 
                                 Avenue, Ortigas Center ,Pasig City 
Telephone No      :   (632) 633-9733,(632) 910-2580 
Fax No                 :   (632) 633-9941 
Email                   :  campi@globelines.com.ph 
Alternate              :  Homer Maranan 
Designation          :  Secretary General 
Contact Person     :  Homer Maranan 
 
Organization       :   Packaging Institute of the Philippines  (PIP)   
Member’s Name  :   Benjamin Alianza 
Designation         :  Founding Member and Chairman 
                                 Technical & Education Committee 
Office Address     :  Unit 725 City Land Shaw Tower   
                                 St Francis Avenue Cor. Shaw Blvd. 
                                 1552 Mandaluyong City 
Telephone No      :  (632) 687-3051,(632) 687-3143 
Fax No                 :  (632) 687-2018 
Email                   :   pipmlax@info.com.ph   
Website                :   www.pip.org.ph                               
Alternate              :  Henry L. Gaw 
Designation          :  President  
Contact Person     :  Lesma Navarrete 
 
Organization       :   Philippine Chamber of Commerce and Industry (PCCI) 
Member’s Name  :  Ryan Patrick Evangelista 
Designation          :  Deputy Director, General – Philippine Chamber   
                                of  Commerce Industry                              
Office Address     :  19th Floor Salcedo Tower169 H.V. dela Costa St. 
                                 Salcedo Village, Makati City  
Telephone No      :  (632) 844-5713 
Fax No                 :  (632) 844-3424 / 4102 
Email                   :   nelda.stamaria@philippinechamber.com             
Website                :   www.philippinechamber.com  
Alternate              :  Richard Tui / Vicente Lim 
Designation          :  Chairman, Custom Consultative Group / PCCI  
                                Member - Agriculture 
Contact Person    :  Nelda Sta. Maria 
 
Organization         :  Philippine Exporters Confederation Inc. (PHILEXPORT) 
Member’s Name  :   Flordeliza Leong 
Designation          :  Manager – Promotions Services  
                                Advocacy and Communications Department 
Office Address     :  International Trade Center Complex                                
                                Roxas Blvd., Cor. Gil. J Puyat Ave., Pasay City 
Telephone No      :  (632) 833-2531 - 35 
Fax No                 :  (632)831-3707/0231/2132 
Email                   :  advocacy@philexport.ph 
Website                :  www.philexport.ph 
Contact Person     :  Flordeliza Leong 
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Organization        :  Philippine Product, Safety and  Quality Foundation (PPSQF) 
Member’s Name :   Meneleo J. Carlos, Jr. 
Designation          :   Chairman, Industry Committee group 
Office Address    :  3rd Foor, Trade and Industry Building 
                                 361 Sen Gil Puyat Avenue, Makati City 
Telephone No      :   (632) 890-9935   
Fax No                 :   (632) 890-9935 
Email                   :   ppsqf@dti.gov.ph  
                                ppsqf@yahoo.com    
Alternate             :  Victoria Padilla / Ernesto Ordoñez 
Designation         :  Executive Director, PPSQF / PPSQF Board Member 
Contact Person    :  Victoria Padilla 
 
Organization        :  Federation of Philippine Industries (FPI) 
Member’s Name  :    Mario Jose E. Sereno 
Designation          :   Executive Director – Association of  
                                 Petrochemical Manufacturer of the Philippine 
Office Address     :  Unit 701 Atlanta Center Condominium      
                                 31 Annapolis Street, Greenhill, San Juan, M.M. 
Telephone No      :   (632) 722-3409 
Fax No                 :   (632) 722-9737 
Email                   :    mjsereno@csi.com.ph,  fpi@fpi.ph , fpi@philonline.com   
Alternate              :  Atty. Rufino Margate, Jr. / Mauro Arce 
Designation          :  Secretary General / Senior Specialist  
Contact Person     :  Mauro Arce  
 
Organization        :  Nationwide Association of Consumer, Inc. (NACI) 
Member’s Name  :   Jose P. Pepito 
Designation          :   President 
Office Address     :   240 Narra Street, Marikina Heights,  
                                 1810 Marikina City  
Telephone No      :   (632) 941-5417 
Fax No                 :   (632) 941-5417 
Email                   :   naciphil@yahoo.com 
Contact Person     :  Jose Pepito 
 
Organization      :  De La Salle University - College of Engineering  
Member’s Name :  Pag-asa D. Gaspillo,Ph.D. 
Designation         :  Dean, Professor, Chemical Engineering Department 
Office Address    :  College of  Eng’g -Room 156-Mezzanine  
                               Velasco Hall, 2401 Taft Avenue,1004 
                                Manila, Philippines  
Telephone No     :   (632) 524-4611 loc 200 ; (632) 524-0563 
Fax No                :   (632) 524-0563 
Email                  :  gaspillop@dlsu.edu.ph 
Website               :  http://www.dlsu.edu.ph                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      
Alternate             :   Dr. Nilo T. Bugtai , Dennis Beng Hui 
Designation         :  Chairperson, Manufacturing, Engineering &  
                                Management Department / Director, Industry  
                                Academe Linkage                                                                                                                                                                                
Contact Person    :  Nini Quezon 
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NETWORK OF TECHNICAL EXPERTS 

 

Organization       :   Bureau of Product Standard (BPS) - DTI 
Name                    : Jose Carlos P.Reyes        
                                 Myra F. Magabilin 
                                 Ma. Teresita G. del Rosario    
Designation          :   Trade and Industry Development Specialists 
Office Address     :   3rd Foor, Trade and Industry Building,  
                                 361 Sen Gil Puyat Avenue, Makti City  
Telephone No      :   (632) 751-4731,(632) 751-4730,(632) 751-4735  
Fax No                 :   (632) 751-4731 
Email                   :    josereyes@dti.gov.ph , myramagabilin@dti.gov.ph  
                                  bps@dti.gov.ph  
Alternate              :   BPS Technical Committee, Project managers 
 
Organization       :    Bureau of Health  Devices and Technology (BHDT) - DOH  
Name                   :   Cecilia Matienzo 
Designation        :   Division Chief, Medical Non-Radiation Device  Regulation 
                                 Division 
Office Address    :  Bldg. 24, San Lazaro  Compound,  
  Rizal Avenue  Sta. Cruz, Manila 
Telephone No    :   (632) 711-6824 
Fax No               :   (632) 711-6016 
Email                 :   ccmatienzo@co.doh.gov.ph     
                               mccmatienzo@yahoo.com 
 
Organization       :   Chamber of Automotive Manufacturers  
  of the Philippines (CAMPI) 
Name                   :   Allen Rufo 
Designation          :   Chairman, CAMPI Technical Committee 
Office Address     :  Unit 1206,12th Floor Jollibee Center San Miguel Avenue 
                                  Ortigas Center ,Pasig City                              
Telephone No      :   (632) 632-9733,(632) 910-2580 
Fax No                 :   (632) 632-9941 
Email                   :   campi@globelines.com.ph 
Alternate              :   Joseph Bautista 
Designation          :   Member CAMPI Technical Committee 
 
Organization        :  Packaging Institute of the Philippines (PIP) 
Name                  :    Eric B. Manalang         Robert L. Yam 
                                  Vicente L. Co                Rolando J. Mesa  
                                  Denardo  Cuayo           Carlito U. Soon                                
Office Address     :  Unit 725 City Land Shaw Tower ,St. Francis Avenue            
                                Cor. Shaw Blvd 1552 Mandaluyong City 
Telephone No      :   (632) 687-3051, (632) 687-3143 
Fax No                 :   (632) 687-2018 
Email                   :   pipmlax@info.com.ph  
  
Organization        :  Philippine Chamber of Commerce and Industry (PCCI)   
Office Address     :  19th Floor, Salcedo Tower, 169 H.V. dela Costa Street                                       
                                 Salcedo Village, Makati City 
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Organization        :   Philippine Export Confederation  
                                 Automotive Parts and Accessories 
Name                    : Feliciano L. Torres 
Designation          :   PHILEXPORT Trustee; President Yazaki Torres 
Office Address     :  1043 Zobel Roxas cor. Bautista St., Singalong , Manila.           
Telephone No       :   (632) 521-1621 to 25 
Fax No                  :   (632) 521-1627 
Email                    :   president@yazaki-torres.com 
 
Name                    :   Eddie Jose 
Designation          :   President – Motor Vehicle Parts Manufacturers  
                                 Association of the Philippines (MVPMAP) 
Office Address     :  24 Gen. Araneta cor. Gen. Atienza, Bgy. San  Antonio 
                                 1600 Pasig City           
Telephone No       :   (632) 633-5382 
Fax No                  :   (632) 633-5382 
Email                    :   mvpmap2004@yahoo.com  
 
Organization       :   Philippine Export Confederation  
                                 Chemicals 
Name                   :  Oscar A. Barrera 
Designation         :   Philexport Trustee; President –Barsan Corp. 
Office Address     :  4th Floor 111 Paseo de Roxas, Legaspi Village 1229   
                                 Makati City 
Telephone No      :  (632) 811-3483 ,(632) 867-8945 
Fax No                 :  (632) 811-3482 , (632) 867-8950 
Email                    :  barsan@i-next.net 
 
Name                   :  Zenaida D. Balajadia 
Designation         :   Managing Director –Lloyd Laboratories, Inc. 
Office Address     :  #73 Scout Fernandez St., Tomas Morato, 1100 Q.C.  
Telephone No      :  (632) 636-2992-95,(632) 924-1218 ,(632)372-3984 
Fax No                 :  (632) 372-3427 ,(632)922-8324 
Email                   :  lloydlab@mozcom.com 
 
Organization       :   Philippine Export Confederation  
                                 Electronics 
Name                   :  Ernesto B. Santiago   
Designation         :   Philexport Trustee,Electronic Sector;  
                                 Executive Director –  SEIPI 
Office Address     :  Unit 902, Tower 2 RCBC Plaza 
                                Ayala Ave., cor. Gil Puyat ave., Makati City 
Telephone No       :  (632) 844-9028; 844-9035 
Fax No                 :  (632) 844-9036/37 
Email                    :  ebsantiago@seipi.org.ph 
 
Name                    :  Arthur Young 
Designation          :   President - Semiconductor and Electronics Industries in 
                                  the Philippine,Inc. 
Office Address     :  Unit 902, Tower 2, RCBC Plaza Ayala Avenue, 
                                 cor. Gil Puyat Ave.,1200 Makati City 
Telephone No      :  (632) 844-9028-30 
Fax No                 :  (632) 844-9037 
Email                   :   philtronics@seipi.org.ph 
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Name                    :  Julius Labrador 
Designation          : President Electronics Industries Association  
                                 of the Philippines Inc. (EIAPI) 
Office Address     :  c/o Ms. Melissa Perez UP Technology Business  
                                  Incubator Bldg., UP Ayala Technopark C.P.  
                                 Buendia cor. Katipunan Ave. Diliman 1101 Q.C. 
Telephone No      :  (632) 928-9344,(632)928-9451 
Fax No                 :  (632) 928-7755 
Email                    : melissajeanperez@yahoo.com  
                                 secretariat@eiapi.org.ph  
                                 www.eiapi.org.ph                                    
  
 Organization        :  Philippine Export Confederation  
                                  Fashion Accessories 
 Name                    :   Luis S. Sicat    
 Designation           :  Philexport Corporate Secretary &  Trustee, Fashion 
                                  Accessories & Jewelry  Sector , President- Jelina Int’l                              
 Office Address      :  Unit 803, 8th Floor, Globe Telecom Plaza              
                                  Pioneer Highlands Complex Pioneer St.  
                                  cor. Madison St., 1550 Mandaluyong City 
 Telephone No        :  (632)746-4565,(632)746-4566 
 Mobile                  :   0912-364-1230 ,0917-536-7363 
 Fax No                   :  (632) 746-4686,(632)637-3315 
 Email                     :  jelina@jelinainternational.com 
  
Organization          :  Philippine Export Confederation  
                                  Footwear 
Name                    :  Reynaldo Silverio 
Designation          :  Vice President Shoe Extraco Corporation 
Office Address     :  Cruz Compound, Near Goodyear Servitex Dr.  
                                  A. Santos, Sucat,1700 Parañaque City 
Telephone No      :  (632) 829-6255 
Fax No                 :  (632) 829-8112 
Email                    :   extraco@skyinet.net , reysilverio@yahoo.com  
 
Name                   :  George T. Barcelon 
Designation          :   Philexport Trustee; President – Paramount Vinyl Products 
Office Address     :  56 G. de Jesus Street 1400 Caloocan City 
Telephone No       :  (632) 361-6656 , (632) 361-6652 , (632) 364-6561 
Fax No                  :  (632 ) 361-7361 , (632) 364-3686 
Email                    :  para@mni.csi.com.ph 
 
Organization        : Philippine Export Confederation Fine Jewelry 
Name                   :   Cecilia Ramos 
Designation        : Chirman-Meycauayan Jewelry Industry Association,Inc      
Office Address     :   Philippine Jewelry Center Pandayan, Meycauyan 3020 Bulacan  
Telephone No      :   (63-44) 721-0179,(63-44) 721-0180 
Fax No                 :   (63-44) 228-2840 
Email                    :   cramos@bulacan.ph , mijia@bulacan.ph   
Alternate              :   Malou Unson 
Designation          :   President Confederation of Philippine Jewelers, Inc. 
                                  Philippine Jewelry Business Club Sterling Gifts, Inc. 
Office Address     :   Suite 1903 – B West Tower , PSE, Exchange Road, Ortigas Center  
Telephone No      :   (632) 687-5028 to 32 loc. 285 
Email                    :   jewelrybusiness@pldtdsl.net 
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Name                   :  Asuncion Ma. S.  Faustmann 
Designation         :   PCEO 7 Castles Inc. 
Office Address    :   #55-A, 11th   Street, New Manila ,1100 Quezon City 
Telephone No      :   (632) 721-9521, (632) 722-8542 
Fax No                 :   (632) 721-0024 
Email                   :  silver@7castles.com  
 
Organization       :   Philippine Export Confederation  
                                Furniture 
Name                   :  Nicolaas K. De Lange 
Designation          :  PHILEXPORT Trustee; President – Design Ligna, Inc. 
Office Address     :  16 First Avenue, Bagumbayan, Taguig, 1631 Metro Manila 
Telephone No      :  (632) 845-3027,(632)869-4126 
Fax No                 :   (632 ) 845-3028 
Email                    :   ndelange@designsligna.com 
 
Name                   :  Roberto M. Locsin 
Designation          :   President, Chamber of Furniture Industries of the Phil. Inc. 
Office Address     :  3rd Floor Ersan Building, 32 Quezon Avenue 1100 Q. C. 
Telephone No      :  (632) 741-4737 to 39 
Fax No                 :  (632 ) 413-6880 
Email                    :  rlocsin@csi.com.ph  / www.locsin.com 
 
Organization       :   Philippine Export Confederation  
                                Garments 
Name                    :  George T. Siy 
Designation          :   PHILEXPORT Trustee; Director – Just Textile  
                                  Finishing Corporation  
Office Address     :  Int. 54 Magsalin Compound, Kainging Road 
                                 Balintawak,1100 Quezon City 
Telephone No      :   (632) 894-0946 
Fax No                 :   (632) 362-8849 
Email                    :  gsiy@info.com.ph , trealty@info.com.ph  
                        
Name                   :  Margarita Dela Rama 
Designation         :  President - Garment Business Association of the Phil. (GBAP) 
Office Address     :  No. 11 Miller Street, San Francisco Del Monte 
                                 1100 Quezon City                                 
Telephone No      :   (632) 533-0706,(632)416-3555 
Fax No                 :   (632) 416-3702,(632)416-3555 
Email                    :  gbap@info.com.ph 
 
Organization       :   Philippine Export Confederation  
                                Handicrafts, House wares, Giftware 
Name                    :   Nora H. Lao 
Designation          :  Trustee, Holiday Decors & Giftwares Sector;  
                                President – Gasmar Handicraft Inc.                                             
Office Address     :  2323 Concha St. San Andres Manila 
Telephone No      :  (632) 242-0660 
Fax No                 :  (632) 242-0660 
Email                    :  gazmar@edsamail.com.ph  
Alternate              :   Dennis Orlina 
Designation         :   Managing Director Natural Fiber Innovations 
 
 



54 

Name                   :   Benjamin F. Kalalo 
Designation         :    PHILEXPORT Trustee , Houseware Sector,  
  President, Thaddeus Exports 
Office Address     :  Ayala Alabang  
Tel / Cell  No       :  0915-255-0077,0917-992-0253 
                                0917-403-2170,0915-810-8421                                        
Fax No                 :  
Email                    :  
 
Name                    :  Emilia Cuenca 
Designation          :   President - Home Accents Group of the Philippine, Inc. (HAPI) 
Office Address     :  The Richmonde Hotel Center,4th Floor 21 San  
                                 Miguel Avenue, Ortigas Center,1605 Pasig City 
Telephone No       :   (632) 633-0134 
Fax No                  :   (632) 689-8443 
Email                    :   hapi@pldtdsl.net  
 
Organization        :  Philippine Export Confederation  
                                 Food ( Mangoes , Meat, Processed Food) 
Name                   :   Roberto C. Amores  
Designation         :    Philexport Trustee; President &  General Manager   
                                 Hilas  Marketing Corporation 
Office Address     :   KKK Processing Plant Bldg. CRB Road , 
                                 FTI Complex Taguig M.M. 
Telephone No      :   (632) 838-4941-42 
Fax No                 :   (632) 838-4940 
Email                   :   hilasmc@info.com.ph 
 
Name                   :   Felix Tiukinhoy 
Designation         :    President – Philippine Association of Meat  
                                  Processors, Inc.  (PAMPI)                              
Office Address     :   21 Gen. Araneta, San Antonio, Pasig City                               
Telephone No      :   (632) 942-3282 
Fax No                 :   (632) 942-3282 
Email                    :   pampimain@yahoo.com 
 
Name                   :   Marilou S. Florendo 
Designation         :    President – Integrated Food Manufacturers 
                                  Association of the Phil. For Productivity (INFOMAPP) 
Office Address     :   c/o Pacific Isles International, Inc. 62 9th St. 
                                  New Manila, Rolling Hills Village, 1100 Q.C.                                 
Telephone No      :   (632) 872-1165, (632)721-9518, (632)721-5489 
Fax No                 :   (632) 721-1653 
Email                   : 
 
Organization      :   Philippine Export Confederation  
  Information Technology Products and Services 
Name                  :   Emma V. Teodoro 
Designation        :  Philexport Trustee; President – CAI-STA Phils. Inc  
Office Address     :  43rd Floor PBCom Tower Ayala Avenue, Makati City 
Telephone No      :  (632) 581-9156 
Fax No                 :  (632) 581-9101 
Email                   :  emma_teodoro@compaid.com                                
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Name                    : Dan Sebastian Reyes 
Designation          :  President – Business Processing Association of the Philippine 
 Office Address     : 7th Floor, Office20, Oakwood Premire, Ayala Center, Makati City 
Telephone No       :  (632) 755-8896 
 Fax No                 :  (632) 755-8810 
 Email                   :  
 Alternate              :   Mitch T. Locsin 
Designation         :   Executive Director 
Email                   :  mitchlocsin@bpap.org , mitchlocsin@yahoo.com  
 
Name                    :  Fermin Taruc 
Designation          :  President – Philippine Software Association (PSA) 
Office Address     :  6th  Floor, Twin Building ,117 Rada Street Legaspi Village,  
  Makati City 
Telephone No        :  (632) 817-8668, 759-3869 to 70 
 Fax No                  :  (632) 812-8027 
 Email                    : 
 
Organization         :   Philippine Export Confederation  
                                  Leather Goods 
 Name                    :   Edna B. Cruz 
 Designation          :   President Martique International , Inc 
 Office Address     :  #3 King Alexander St. Kingspoint Subdivision 
                                 Bagbag, 1116 Quezon City 
 Telephone No       :  (632) 936-7130,(632) 937-8672,(632)  936-7581 
 Fax No                  :  (632) 936-7130 
 Email                    :  Martinique_pd@yahoo.com  
 
Name                     :   Manuel V. Siggaoat , Jr. 
 Designation          :   Vice President – Manels Leather goods Corporation 
 Office Address     :  Unit 2503  Jolibee Plaza, F. Ortigas Jr. Road 
                                  Ortigas Center,1605 Pasig City 
 Telephone No       :  (632) 637-1715 
 Fax No                  :  (632) 638-7955 
 Email                    :   
Website                 :   www.manels.com                                 
  
Name                     :  Sylvia Santos  
 Designation          :   President – Sylvia Santos Inc. 
 Office Address     :  51 Xavier Street, Greenhills, San Juan,1500 Metro Manila 
Telephone No       :  (632) 724-5431 to 35 
 Fax No                  :  (632) 721-6897 
 Email                    :                                 
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Organization       :   Philippine Export Confederation  
                                  Textile 
Name                    :   Amb. Donald Dee 
Designation          :   Philexport ViceChairman & Trustee,  
                                 Textile Sector; President –Yarn Ventures 
Office Address     :  3 Brixton Street, Bo. Kapitolyo 1603  Pasig City 
Telephone No      :   (632) 632-9480, (632) 631-5213, (632) 631-6704 
Fax No                 :   (632) 631-5268 
Email                   :   dgdee@pacific.net.ph 
Alternate             :   Ryan Evangelista  
Designation          :  Deputy Director, General – Philippine Chamber  
                                 of  Commerce Industry                              
Telephone No       :  (632) 844-3424 
Email                    : ryanevangelista@philippinechamber.com  
 
Name                    :   Claro C. Arriola 
Designation          :   President – Textile Mills Association  
                                 of the Philippine (TMAP)                                
Office Address     :   G/F  Alexander House,132 Amorsolo Street,  
                                 Legaspi Village, 1229 Makati City 
Telephone No      :   (632) 818-6601, (632) 818-6605 
Fax No                 :   (632) 818-3107 
Email                   :  textile_mills@yahoo.com          
                  
Organization       :   Philippine Export Confederation  
  Resourced Based  (Marble , Marine Products, Herbal Products) 
Name                    :   Abraham L.  Ng Sinco 
Designation          :   President –Marble Association of the  Philippines (MAP) 
Office Address     :  2 Sampaloc Street, Libtong, Meycauayan 3020 Bulacan  
Telephone No      :   (044) 935-6900-1,(044) 920-5246,(044) 259-7975 
Fax No                 :   (044) 721-7468  
Email                   :   info@cmwstone.com                               
 
Name                   : Sergio Ortiz-Luis, Jr 
Designation           :  Philexport President &   Trustee, Resource- Based Sector 
Office Address      :  ITC Complex, Roxas Blvd.cor. Sen Gil Puyat Ave. Pasay City  
Telephone No       :  (632) 831-0282 , (632) 833-2531 loc. 110 
Fax No                  :  (632)831-0231 
Email                    :   sol@philexport.ph                                
 
Name                    : George Tan 
Designation           :  EVP / General Manager – AA Export & Import  Corporation 
Office Address      :  2nd Floor Solid House Building,2285 Pasong  
                                  Tamo Extension 1231, Makati City 
Telephone No       :   (632) 843-1538 
Fax No                  :   (632) 812-8270 
Email                    :    aexico@pldtdsl.net   
 
Name                 :   Horacio M. Abelarde Jr. 
Designation         :   President Chamber of Herbal Industries of the  
                                 Philippines, Inc. (CHIPI) 
Office Address    :  Herb Corp Ctr., PDCP, Pilar Village, Las Piñas 
Telephone No     :   (632) 802-2222, (632) 888-3944 
Fax No                :   (632) 800-3252, (632) 816-7185 
Email                   :   info@herbcare.com.ph 
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Organization       :   Philippine Export Confederation Metals 
Name                  :   Benjamin Philip G. Romualdez 
Designation         :   President & CEO – Benguet Corporation 
Office Address    :   3rd Floor Universal RE Building, 106 Paseo de Roxas  
                                Cor. Gallardo and Perea Sts, Legaspi Village, Makati City  
Telephone No     : (632) 812-1380,(632) 819-0174, (632) 813-6663 
Fax No                :   (632) 813-6611, (632) 813-6663 
Email                   :   admin@benguetcorp.com  
 
Name                  :   Marcelo C. Zapra, Jr. 
Designation         :   Executive Vice President – Metalworking Ind.  
                                 Association of   the Philippines, Inc. (MIAP) 
Office Address    :   55 Kanlaon Street,1550 Mandaluyong City 
Telephone No     :   (632) 535-5565, (632) 344-0121 to 22 
Fax No                :   (632) 535-5565, (63-32) 346-1992 
Email                   :   mcz@info.com.ph  
                        
Organization   :   Nationwide Association of Consumer , Inc. (NACI) 
Name                 :   Jose R. Baligod 
Designation        :   Chairman 
Office Address   :   6 Gadiola St Sampaguita Village  San Pedro Laguna 
Telephone No     :   941-5417 
Fax No                :   9415417 
Email                  :   naciphil@yahoo.com 
 
Name                 :   Antonio P. Jamon Jr. 
Designation        :   Vice Chairman 
Office Address   :   Suite 11-B Belvedere Tower San Miguel Ave.  Ortigas  
                               Center  Mandaluyong City 
Telephone No     :   (632)  687-2652 
Fax No                :   (632)  687-2735 
Email                  :   butchjamon@gmail.com                             
  
Organization       :  De La Salle University - College of Engineering 
Name                  :  Elmer Dadios Ph.D 
Designation        :   Professor,Manufacturing Engineering and Management 
Office Address   :  College of  Engineering -Room 156-Mezzanine Velasco  
                               Hall, 2401 Taft Avenue,1004 Manila, Philippines 
Telephone No     :  (632) 524-4611 Loc 353 
Fax No                :  (632) 524-5663 
Email                  :  dadiose@dlsu.edu.ph 










